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“It allows users to access “Convergence Portal”2 “It allows users to access personalized
personalized contents and contents and customized digital services through different
customized digital services media, such as a PC connected Internet, a mobile Internet

through different media, phone, a PDA, or interactive TV - increasing customer loyalty
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“Any information that can
be used to characterize the
situation of an entity. An
entity is a person, place, or
object that is considered
relevant to the interaction
between a user and an
application, including the
user and applications
themselves.”
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Innovation of Portal’s Value Proposition

Customer A
Loyalty

——

Web Self- Converge Agent
based Customiz nce P¢g>rtal
Portal ed Portal Portal
ID(PW) ID(PW) ID(PW) ID(PW)
Address Address Address Address
Favorite Favorite Favorite
Cookie Cookie Cookie
Innovation Phone Phone
of UP(User Number Number
Profile) Location Location
Credit Credit
Card Num. Card Num.
Situation
Agent
E-mail Broadvisio LBS Tailor-
Homepage n Sync made
Innovation Static My Yahoo! Contents
of Service Search Calendar Context-
Vignette Aware
Services
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